
Annval47 (,;.}'$[ j 64,2009(fi) CPNl Cel'UfiadioD

F.B Dockl:t 06-J6

A..wlwl 64.2009(e) ePNI Certiiil;ilLiun fur: .2008'

Dat{: tiilt:d; Febrwr}'~ 2009

Na..I:ne of COllipall)'(S} covered !by this oCe.rrmCL1I:"iO£l!~ Range Tdt'p~ CoopenltLvc, lnc,

Pann 499 Pi I~r ID: 80834 L

N~mc ('If !il.igiliJawlJ': Fr.~lilk And\cr!il('l11

'ntJc: of ~gnarc(tory: r: hid l-iil1snci;R I' Offiocr

1,., f7l'm\k Andt"'£"S:On, .cel'ti(.....· that r~ .£lrt'L OfJil't'.· of lh~ [:ompany named fhOOVC (''Rft~e~) • .and al::tLt"lg as .tin
ugt=nt ofR!m~ that Thutve pem;onEll knowledgt:' th~ Rilnge fta:5. esti'\blishcd (Ipef~dJlg p~u(;~dures [hat ::in'

~eqlJ,pte to cn:';~TC compliance with 'the CQrnnli5Sion's erNl ruJ.e5, See 47 C,F.R, *64.200 l ~i .\·eq,

Attached to thjs ecrtmc~~ion U~ <'1111 acconrpL:tnying &'W:Iement exp,)ainin~ how lh~ ~nge·:sproceduTCS ensur.c
l:har it ts In oCompJian¢'C whh the require.Lllf!Jlts set furt:h in. section 64.2001 d A:f!q. oftlh:e Comllli~'limf.5-l"ules,

Range Inft& JlOI mk.en any ~ctions (proceedinga instituted 01' petiLi0T'l2:ifi£t=cll h)' tl~e OIlmpaJJ'C\" at ~ither state
CL)yJ.LJJlhsiotl~, tht: cuurt ::>.}'ste([J. Or Jlt tIle CorItrn Is~l£m ngHiinst d:::dIJ brokt.:~) ~~inst data brokers [1:1 lhe past
~'C.!I.iJ". Range do~!oI not have any in:fonlll.!l.tlol.l with ~~~t to the prQCo.;:S~:; [J'l'1;;t.;.':),.tCJ'S :are L"tSi[l~ 1...... a.U(:mml[1'L Lu
IIICces;:;. CPNIL

RAn~ has. noL Tt:-C~i".~d any ~1!J:!ib:.lIn....'"T oomplail'll'iB in th~ p./I!!3t year. ¢OncenlJing the UJlallthCJlIi£J;1:d rd~aJ5e crt!'
c.PNT.

Signed

Da[~

'2/.,' ad~t2u-+Zk

2 ./1.:5 !~1.



AT]'ACIBfENT

CPNI Pulk} ShflcIIIc.o t

PUr.i.Im.nl 1A1 Sot:ilLiml 6'4.21JOWot:) {If Un: federal CLmlmmlliLmti'llI!> Commi L;~inn'!': ("n:c") T'ules. ~Ilis

s;I.IlII.t:ml::1I1l1. t::.;plaiuii hnw !h~ uperuLLrlg prm:~lure;s nf Rmgt: T~l~phnm:: r.:m-.p;.."TIltj~> Illllt:. ('iho C~)ll11JI~Jl)"'")

:....,i~SUn.:: i.:[mlp li,!Jlnot:: wil!h 'PaIt 64: SouhparL IJ nf I.ht: FC:C"s, ndl:~.

The COlllipaJl}' !'ills dlOsen [('0 prohibit~ U&e ofCPr\ 1 foi'" m<JiI.'k~tLI1~ pllfJJRlz:ies.

The Comp.a.uy~s CPNI P(lli(:y .fit'1allual includes an eKp,.lauat[.o,n 1)1' wbat ePN I i~ wHl wllC'n iLmu}' b~ us~d

without CllJlsromer appf(I''i,raL.

Empluyt:t:s l:\:ith .m"t,;t;':s,s t(l erN I ha\..e; ~(L 1r-i:lilL~ ./1~ tu ......heJl tht:): i:1n: 21mJl ilr~ nuL WLIIJiwri.l:ei.i LLl U·SI:': f' I-'N I­
11lt: Clmpa.n;/·l'. ePNI' PolL';:;~ M.':UIUal ill:::soribt::-. thl;;: L.Jiil1CLpli~mlT)" rm][~~S Td:iJ.cd t1l n.li"II:('IlnpliLalliCC ......ith
em .nhliguLi[m~, 2IJ1J st:(.:-.; fmLll tht: penul Lit::-> rDr nun-cmnpli.:mce" whic h elm include tcnll~mlti.m (tf
Wlployment..

'~'he Comp.a.uy has esrn,blisll'ed a S~JlJ'?'f'r'jS(tIY leviev-' pr(l~S, legiln:liJlg file Compl3lE'y (.':UllJ..,l i<J:nilX \",'jlh lhl.::
Fl.l(~'s erN 111.l1~.

The Comp~m:>' n:qllim; H1ffinT:I::di~;ewTit1.~ .,;uhr.cribeT approv,aS f{}Tthe I'dca..~ ofCPKI to thIn:! palties,

A, CI'NI ~.~l1omp-lia:J1QC Offi~' hs:\! hcen appLJintod fur the COlllp<lTI}' and ~ Corpori71feo Officer h. h~J.d

r~~pol1silDlc f{ll ~nl1ua.Ll~' c:cn:it)'ing thrt thc C(lIJ1J11J\i ny is. in -comp IiaJ1.OO witil me lCC's epN! 1'1.1k.> .und
mbmitting the ccrti:fiCl!itknl and an ac'i.:Q£\itpallying ~t.lt~ent ~Xp.laini.11g ~t1)W the Company' complies wilh.
tl.I.~ lCC's CPN 1rules to the fCC Pfl(lI to March 1,

CumJJlI.IJI"· SIl~'HLllnLi,
TIle CmrlpUIl)' 'Lukes rdSO[I:i!b1~ l),)eilliure~ LL) di~.~·~r arid pnJ~d aguill!:>L aHt;m1pt~ to gum un~utb..;j~

a'Cl;:C'S') i(l. CPNr. Th~ a.lm~l)' hm; safegllll:B"d.... in pbc.c to pTOtcc:t ./IJgainst Ull.'tutbmized a~<ijSS to (llN!.
'I'he COl11p~ny authentic..<Lk:~ 8. cus:tOTTIer pTifl:l" to di~~{l!:'llng (;1''\ I b'<'lSedi on custQJ.l.l.eI jnW.ated teleph(lne
~totct fliT an iD~re ...d<;it.

The Comp.an:' only discJo~cs (iaU dr:tail lnfm'IIl3tiOll over tl1~ te~epll.{lll{!. based on e-l1stCill1er-initL~cl

tdephone; contact. if tile CU5,tQmCr first provick:s a pLlssword that is not prompted by t1J.e. carrieI'~ f('Jf

roadity a,'aiJ'l.lJlc biographjcal inf(l~I11,1t~olill 01" aJ;:CQmlt informooon. If a ~ :m1Jillel' does [lot Ili'()~' idlt Ll

pass't"'Oro, tlloC (:ompany only discl(iS-;:s. call dmil iufurmatmoJl ~' sending it to an. addll't:Sl> (If ['~(;oro I,r b)'
call.iLlg tl~~ CU:tteIDeI .at tlle telep!l(t,ne number (It" r.ec01'(I. It" m~ cl!I!stomE!r L~ able w' ~mw idt:: tlall ikLail
'Ll:LIO-tJniuio•• .£l.ufill£; a ,,;;ustoltl.et-jnj~'.iatod call without lhe Compan;r·',s. ~l>!ii~LwL~~ then tht: Complany if:!
perndttf:dI tlj dJs.cLl,S~ 1:l:m c-all detail tlUormat"ron 1'I!'oyk!e;J] by .he CLJ~[(lffiet.

The Company h<t~ esl!abl~l 21. Sj.'~lt!m uf p<U;sVi"oru.s iuLd P<1~s\"ord pn)l~l;l ion. r or .l:lJ ne~\' ~U!itomC::T, !:hI::
(:ompau.)' requ~l-O; Ih.~~ the CI.jXlJ:m:te) i;;:sL!iI:tJi1ih a Pll."i!;i·1,lf(.JrrI! at Lh<:= tim/;· uf ~1:l:0O\:i inmwtlon. ]<"0[ chistinE!
customers, to- esrnb-lislli a passwmd: the (:olilitplln}' must first ;flumr:nucak the clJstomer without t1Il~ us..:: of
I'e:a>Clil)' ;31\o":ailabk l:tiow'arphical inf(lftlilatio~l 01' account ill:fu.L'JlliI.fio.1l, 'l'he: Company a.ull1~t:mkate:ii.:aJ custUJllt!r

Ll~ill!:!. [lOlI~p'ublko inlo~,m~l.1:Jn ~u,,;;h as callir:L.g tht: (;:usLQ1llIl;1' at lht: tdt:pllO[l~ nuwbt:T (J. LH::..:on] m llI.~jll~ i:l

Pef~ll<l..mmiicatiollJiNunIDCf {llIN) motilod to authcmicate a ~u5tOJll.l;i;1I',

For aOOOllfrrS that al'e pi71S3\yord prot~tedi. tht!' Comp.my crumot oNa.in ttile password by askinA for readlly
aYailable l)[('ographicftl intbrmlttLQn C'Jl' acooum intoImatioo to prompt the rt1.1m.'.r.ne.t [om'· hi~ passwonl. Ir a
pS1;~wfm:J i~ f...trg[)L~h m' Il.J\!:;l., I1hIi= C....FltlplliJ1,), usef> il backup CLL..,;l(mleT authenticati on mcth0d that is not based
on rcadil.~....~ ~'ailabll:: lril;:)~,.hical in6m.Tl.atjOll Qf" a£:c()unt informatio-n.

::



rf:i .::<I1S1"'Omor does. not 't\=nrliL [,() t::4n.bli~h ~ r~ss.w(l~d. the cLu;Llmlc=r mal" 'iti I[ j)cces-~ (:u11 ikwi1 hs:.;:or\ (In l'

Cl,lstorne.r-jnlt~ teh~phon-:= call, b~.. ask~ th.c CI,)JJJP<U1~' lo ~t:=lld f.hc caU detail .fu:uomwLimL Ln lID :lfidrc~

orrecord or b)' the CJnTier calling the teJcp'~l)e nllmlbt:r L>f rc:c·or-d,

The ('.omrl;lny proVidlcs. ':llstOllltMS \...·iLh I:lCC~s, kt C,fNl at a cj)rl'i~r'~ reLill11.u:~til1n ift1lfo Cl.1Sr0met mrre~t:nt..";.

II "alid phnr.ct Iii) ."n(l the vaHdl phoLO ID matches th~ nant-e Oll. c.h~ i.l1".'1".'\lUnt

TIle CompalD" has. procedl.1te8 nod policies in p~ace to ll.otif" El ~u"'ilumcr [nuned laitely when. ill pIlSSWOrd,
cu'tt('t:rner l'o;"Isponse 10 .a bflJ.}k-np nL{:,IliLl~ of s,llthclnkatioll for 10st 011' N.llrg{ltten pass'''''(Itas, ()r uddn:!>.<l (lof
record is ~t~d Of choog~J.

the {:\'0nt o.f a CPNI breuch~ the Colinl~Jl}' eomp~i~t wiLh Lh~ pee's mles rega1'djJl~ [ll)Lit:1:;: tv l,,"'"
e.Jll"OtlCement a.nd c:u~mu::r!j·. The Company tlliJiiIi1iLC2ins- Tc=c.Ql'ds ('If ;my disco\'eo.red t.J~eauliu:!i .Ill1d notifif;!ltiOllS
tu the {Jlliicd ~Ui.tc;<:~ Si;ln'lc-t" (lI SS'S.) and the r'FU regarding tll(lse bre..u::hes, ID; well (I:') the lJ SSS ilJlJ

iha::: FA 11'c!j,Jl('lIl~CS toO the· nottitiCilt.jO~hS Ji:tr a p:=:riod of o:n f4;:as.1 m'{Jo ytljjJ".

Actions Twit At!,iost nata Bl'okel'.!Ji ;tnd Cydgmel' Co~phliJJbi
The c.oII:!PL:tny has tlk.en tw· actionS! ilgfl,in:llt dm hrokers in the- lasl year. The Comp.<llny klS recd ..,t:d riO

CUS.tOIDOC cOll1p,laim!. ill the pa<;l )'cllr ~ml:cmillg"cul1<luthor.iled ~l~d {IfCP:'\1l.

Signed ;}A.:$k ~.~
l)at~ 2.!l3 (tJ t

J


